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Lecture 6

Computer Supported Cooperative Work

CSCWwW

“how collaborative activities and their coordination can be
supported by means of computer systems.”

Carstensen and Schmidt (1999)

“CSCW [is] a generic term, which combines the
understanding of the way people work in groups with the
enabling technologies of computer networking, and
associated hardware, software, services and techniques.”

Wilson (1991)
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CSCW Matrix
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Example: FASTDash

Dashboard approach
Focus on software teams
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Collaborative Approaches
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